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: The next challenge : Time to Change
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EXAMPLE: AIRLINE CHECK-IN KIOSKS

CORE CONTEXT
Focus: Differentiation  Focus: Productivity
INNOVATION STANDARD-
IZATION
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COMMODI-
INVENTION TIZATION

Courtesy to G. Moore’s “Living on the fault line” W
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NEW I.T. CAPABILITIES REQUIRED FOR THIS EVOLUTION
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: ENTERPRISE SERVICES ARCHITECTURE
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. PLATFORM FOR BUSINESS PROCESS INNOVATION

A BUSINESS PROCESS PLATFORM EMERGES THAT
COMBINES APPS FUNCTIONALITY AND TECHNOLOGY
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: Longer Term Trends

Wired

Services Platform
Event Centricity
Devices
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Office
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Tired

Database
Transaction

Clerks
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Desktop
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Server Farm
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Retired
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