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The next challenge : Time to Change

Change mgmt
and process
build time
(incl. IT)

Product
lifecycles

Process
execution
time

Years

Months

Weeks

Days

Hours

Minutes

1900s 1920s 1940s 1960s 1980s 1990s 2000s

© 2003 Gartner Inc.



© SAP AG 2004, Henning Kagermann / 3

THE BUSINESS CASE FOR CHANGE

EXAMPLE: AIRLINE CHECK-IN KIOSKS
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BUSINESS IS NOT A ONE WAY STREET

NEW I.T. CAPABILITIES REQUIRED FOR THIS EVOLUTION
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ENTERPRISE SERVICES ARCHITECTURE  
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PLATFORM FOR BUSINESS PROCESS INNOVATION

A BUSINESS PROCESS PLATFORM EMERGES THAT
COMBINES APPS FUNCTIONALITY AND TECHNOLOGY
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1990s: From Mainframe to 3-tier
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2000s : From 3 Tier to Service Orientation
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Longer Term Trends
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